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Ozone customer since; 2007

What has been your experience with the Aquafusion Ozone System?

When we first started it was a little bit of a struggle to change peoples mentality...going from washing in hot
water to washing in cold water, that items would still get clean. We are happy to report that by the end of 2007
we had noticed a 34% decrease in our linen rejects. We don'’t have to rewash things two and three times to get
them clean.

The Ozone is doing a better job of getting the linens clean during the first wash cycle. We didn’t change the
chemicals or anything else about the process. | directly attribute that to the Ozone System getting the laundry
cleaner. We are saving by the reduction of energy used to heat the water, chemical usage and labor. The Ozone
is definitely more cost effective.

lunderstand you recently had a C. Diff. out break tell me about that....

Yes, we did. We tried everything to discover the cause of the outbreak. Naturally we looked at the laundry since
the Ozone System was new. It was suspected since we were no longer washing in hot water it wasn't killing the
germs. We cultured our linens and sent the cultures off for testing. They could not find any C.diff in the linen.
We were assured it wasn't from the laundry. That was a reinforcement that the Ozone was working. It is killing
the germs.

Is there anything else you would like to share?

We have not experienced any issues with the Ozone equipment, once we got it adjusted properly. We've not
had any problems with it. We are very pleased.



