Testimonial ________________

Pam Aversano

@ PAUL pwg ¥, Paul Davis Restoration
l Restoration 1420 North 3rd Street

Mawrente . TSapekh Lawrence, KS 66044

FIRE & WATER RESTORATION SPECIALISTS

Phone: 785-842-0351
Fax: 785-842-0802

Ozone customer since: 2008

What exactly does Paul Davis Restoration do?

Paul Davis Restoration is one of the nation’s largest networks of full-service emergency services, restoration and
reconstruction companies. We use the latest technologies and scientifically proven methods to restore prop-
erty and belongings to victims of catastrophic events, such as floods, hurricanes and fires. We recover personal
belongings that would otherwise be lost in these disasters.

Your company was already familiar with Ozone technology and it’s cleaning power, is that correct?

Yes, we have large Ozone rooms that we use to remove the odor from furniture and appliances. Any clothing
and bed linens that are recovered are washed in your machines using the Ozone System. Insurance companies
save thousands of dollars because we are able to recover items instead of just replacing them. We were able to
recover over 900 lbs of clothing for a single client.

How did you process clothing and linens prior to the install of the Kool Wash Aqua-Fusion System?

Before we found this system we had to send everything to a dry cleaners which was very expensive. We are
now able to charge around $3.71 a pound to process the laundry. Which in turn can save our clients literally
thousands of dollars. | have even brought my own personal water bed mattress cover and bed linens in from
home just to see what it is like. The system is simply amazing.

How easy was the transition to using the system?

| have not had any problems with it. Anytime | encounter a problem,
| call and they come. The system is very user friendly. It is very slick.
We didn't even have to change chemical companies. It does the job
we need it to do.
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KOOL RJ Kool Company www.rjkool.com  Toll free: (800)345-4551  Fax:(816) 474-2141
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