Testimonial ________________

Dianne Williamson

Carmel Hills Living Center
810 East Walnut Street
Independence, MO 64050

Phone:816-461-9600
Fax:816-461-9650

Ozone customer since: 2005

What has been your experience with the Aquafusion Ozone System?

I am not some one that is easily “signed on” or believes in something that | don’t see. I'm a true Missourian |
have to see it to believe it. If | hadn't seen this | wouldn’t believe it. This product is everything RJ Kool says it is.
I love it. We have had the AWOIS Ozone System for three years now and | have been completely impressed
with the whiteness of the sheets and towels. The fluffiness of the towels especially. The residents had been
requesting that we use fabric softener, because the towels were scratchy. Just having the AWOIS Ozone System
in place made all the difference in the world. The residents thought we started using fabric softener even
though we hadn't. That is how much of a difference it makes. The residents have commented on how fluffy and
soft the towels and their own personal clothing feels. We have realized savings, because of the reduction in hot
water. We are washing all our residence clothing using the AWOIS Ozone System. The clothing all looks cleaner,
it has a different feel to it and the hall smells better, it has a fresh ozone smell. It’s very very nice.

I understand you did your own head to head comparison, what were your findings?

Yes, we did. We saved back a dozen towels from loads done before the Ozone was installed and compared
them to towels washed with the Ozone. | was amazed at the difference. The towels we thought were nice and
white up against the Ozone towels were dingy. | was shocked at how dingy they were compared to the Ozone
towels. The Ozone towels are just really, really white. | was just really amazed and | know they are the same
towels because we hadn't purchased any new ones they are the same ones we always used. Suddenly they
were whiter and fluffier they looked like brand new towels.

Is there anything else you would like to share?
RJ Kool does a really great job in maintaining our machine through the Kool Wash Program routine mainte-

nance is scheduled and they come when ever we ask them to. They come immediately. Itis really great. |
would recommend the Kool Wash Program to anyone.
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